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Are you feeling tired all the time? Do you
have aches and pains? If this has been
happening for more than 12 weeks since you
had Covid-19, you e
could have long Covid and you are
not alone. Help is available.

Since November 2021 Citizens
Advice West Suffolk has been
working with our colleagues in
Colchester and Ipswich to provide a
social prescribing service for patients of
the Suffolk and North East Essex Long
Covid Service. To the beginning g
of March 2023, the project has
helped 298 people with 1059
issues which have arisen
because they have been
suffering from long Covid
including: benefits, employment,
health and community care, debt,
and housing. We have provided advice and
support including providing 21 food bank and
welfare assistance packages. Over 80% of the
people we have helped have been white,
female, and/or have a long-term health
condition. However, we know that there
are many more people out there who need
our help but either don’t recognise the
symptoms of long Covid, or don’t know that help is
available and where to get it.

The next phase of our work is to increase awareness
of the symptoms of long covid, the treatment provided
by long Covid Clinics at the West Suffolk, Ipswich and
Colchester hospitals, and the additional help Citizens
Advice can offer. We would particularly like to reach
communities who might not normally access these
services, e.g. Gypsy / Roma / Traveller communities,
Black and Minority Ethnic Communities, and younger
males. If you would like to help, please look out for
our future communications through e-mails and social
media and forward them on to anyone you think may
need our help or can help us spread the word.

We are delighted to be offering our reception service from 10am to noon
in Brandon on a Tuesday, but from the Town Hall rather than our
previous offices.

Our team is grateful to the Brandon councillors for agreeing that we
can make use of their premises in this way as it means we can put
additional resources into delivering our services to those in West
Suffolk who need them most rather than paying for separate
commercial premises.

Pictured are Elaine, Denise, Sarah and Barbara, who were on Market
Hill at the Community Day on June 10, talking to anyone who was
interested in our service, either as a charity to support or as somewhere
to turn for help.

Follow us on Twitter via @CitAdviceSW
Check out our website via suffolkwestcab.org.uk/contact-us/

TRADING STANDARDS

Here are some of the very latest updates from Trading
Standards.

M Suffolk Trading Standards has successfully stopped a
Newmarket business owner from being a company director
for 8 years following his sentencing last year for defrauding
customers by over £80,000.

Francis (Frank) Smart, 46, and proprietor of Smart
Residential Letting Agents, pleaded guilty to two counts of
fraud in respect of retaining rent and deposits under S1
Fraud Act 2006 in August 2022 after it emerged that he had
broken the law by pocketing tenancy deposits instead of
placing these into a Deposit Protection Scheme.

He was subsequently sentenced to 32 months per offence,
to run concurrently, by a judge at Ipswich Crown Court last
summer, who commented that Smart’s actions were
“particularly sad” adding that he had “betrayed those who
trusted you and caused a lot of distress”.

Officers from Suffolk Trading Standards worked alongside
colleagues from the National Trading Standards Tri
Regional Investigations Team to secure the conviction after
more than 30 witnesses alleged that they had faced
substantial losses after using Smart’s services.

Both Trading Standards teams also applied to have Mr
Smart disqualified as a company director, with a judge
agreeing to this for a period of 8 years at Ipswich Crown
Court on Thursday, June 15.

M A builder who received in the region of £592,000 from
customers for contracts which were never completed
pleaded guilty to his crimes at Hendon Magistrates’ Court.

Alan Gary Middleton, 45, of Merlin Close, Rugby, traded as
GK Builders, G & K Builders, Middleton Building Services,
AGM Custom Construction and AGM Bespoke Construction
Limited, and operated across Suffolk, previously living in
Saxmundham.

Suffolk Trading Standards began their investigation into
Middleton after receiving reports of customers who had paid
for building work to be carried out only to have this never
completed. To placate victims, Middleton advised that he
“would only work on one property at a time”, but consumers
quickly became aware that he was working on multiple
projects to the detriment of their own building works.

Enjoy an evening
of Jazz at the
Guildhall, in Bury
St Edmunds, and
help raise funds
for Citizens
Advice West
Suffolk.

The event, on
Friday, July 7,
7-10.30pm, will
feature the Chris
Ingham Trio with
vocalist Joanna Eden.

Tickets at £49, including reception drinks,
canapés and two-course supper, are available
from eventbrite.co.uk/e/
jazz-at-the-guildhall-tickets-629128429067




