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Follow us on Twitter via @CitAdviceSW
Check out our website via suffolkwestcab.org.uk/contact-us/ 

Three new trustees have started working with 
Citizens Advice West Suffolk.

Joining the board are Annabel Mayer, from 
Ashtons Legal, Tony Howard, who was 
previously employed by  Citizens Advice West 
Suffolk,  and Barry Peters, editor of the Bury 
Free Press for the past 22 years.

Mary Porch, chair of CAWS, said: “Having 
the right mix of trustees is important for any 
charity and I’m delighted to welcome our three 
new recruits. They bring with them an 
excellent range of skills and contacts to 
complement those already available through 
our existing board members.”

Citizens Advice West Suffolk covers Bury St 
Edmunds, Haverhill, Newmarket, Mildenhall 
and Brandon.

In 2021, the service received 23,149 queries 
and helped 5,860 clients.

Contact CAWS for help via suffolkwestcab.
org.uk/advice/

So how did we do in 
2021/22 as Covid really 
kicked in?

Our year-end stats 
show we helped 5,860 
clients with  23,149 issues 
which involved 24,864 
activities (emails, phone calls, letters and f2f).

Income gains amounted to £2.3m for those clients 
and we managed debts totalling £760,000 (which is 
low for us due to hold on evictions etc).

Throughout Covid, we have continued to provide 
advice by telephone, email and face-to-face by 
appointment at our offices. Money Advice and 
Welfare Benefit face-to-face appointments have been 
held weekly at our new office in Foley House, 
Newmarket. We have continued to have a hybrid 
working model with some staff  and volunteers in the 
office and some at home.

 The recent increases in the cost of  living have had 
a detrimental effect on our clients and has led to an 
increase in demand for our services. People are very 
worried about how they will manage their bills in 
the coming months. We have had meetings with our 
local MPs to discuss the issue and asked that there 
be an increase in benefit rates and more support for 
struggling households. 

In the first year of  the National Lottery funded 
Supported Advice Project, we have helped 265 clients 
with poor mental health with their housing, benefits, 
debt and employment issues. The team have secured 
almost £500,000 in financial outcomes for clients.

Following the pilot in 2021/22, we will be 
continuing to offer advice and support to patients of  
the Long Covid Clinic at West Suffolk Hospital. 
When the clinicians identify that a patient has a 
non-clinical problem, they refer them to our social 
prescribing service. Our adviser assesses the client’s 
needs and then provides them with advice on their 
practical issues such as debt, employment, benefits 
or if  the issue is social, they refer them to another 
service/agency. 

There’s a new grant available from the government to help 
with the rising cost of  living - and you don’t have to pay it 
back.

Some residents who are liable for Council Tax but who do 
not pay by direct debit, may not be aware of  how they can 
claim the Government’s Council Tax Rebate Grant.

The Rebate Grant of  £150 is for band A-D households to 
help towards the increase in energy costs and the rising 
cost of  living. The money doesn’t have to be paid back.

It includes those whose council tax bill is £0 owing to an 
existing award of  Council Tax support, as well as certain 
exempt dwellings.

West Suffolk Council is already in the process of  
administering over £6.3million of  the Rebate Grant to more 
than 42,000 households whose residents pay their Council 
Tax by direct debit. Where the direct debit payee 
information is different to the name(s) we hold on council 
files for that address, payments may take slightly longer to 
check and process. Those who signed up to direct debit and 
have had their first successful Council Tax payment by 
direct debit before the end of  April 2022 will have received 
their grant by the end of  April. New direct debit payers still 
awaiting their first successful direct debit payment will be 
able to check our webpage https://www.westsuffolk.gov.uk/
counciltax/council-tax-rebate-grant.cfm to see when they 
will receive the grant. That still leaves over 16,000 
households who don’t pay by DD.

Anglia Revenues Partnership will be writing to these 
residents encouraging them to complete a simple online 
form so  the rebate grant can be paid to them as swiftly as 
possible. But there is no need for residents to wait for their 

letter. Instead, they can complete 
the form online at www.
angliarevenues.gov.uk/WSrebate

Eligible residents in West 
Suffolk and East Cambs have 
until 31 May to complete the 
online form. After this date, any 
eligible households will have the 
rebate grant applied to their 
Council Tax bill to reduce their 
payments for the rest of  the year.

FRIDAY,  
JULY 8
Jazz at the Guildhall,  
Bury St Edmunds. 
7-10.30pm. Chris Ingham 
Trio with Joanna Eden as 
vocalist.  
Tickets at £49 include 
reception drink, canapes 
and two-course supper. 
Book via www.eventbrite.co.uk

FRIDAY,  
SEPTEMBER 30
Race Night in  
Haverhill.

OCTOBER tbc
Mildenhall event, quiz and supper.

EMAIL US YOUR EVENTS
Tell the whole CAWS community about what event you 
have coming up by adding it to this newsletter.  
Email us via jo.chatt@swcab.org.uk
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 ► BARTON MILLS

Women’s Institute April meeting 

notes: Our speaker was Kevin 

Boardman who spoke on the subject 

of  ‘The Role of  Women on the 

Oregon Trail’. 

Focused on the mid 1800’s, this talk 

was about how hard it was for the 

women to make the 2,000-mile 

journey across America to a 

(hopefully) better life. 

They had very little in the way of  

‘mod cons’ but still had to cope with 

all the laundry and cooking whilst 

negotiating 20 plus river crossings, 

rough terrain, mountains and 

deserts together with illness and 

sometimes death. 

Kevin himself  had done this route - 

by car with his wife. A very 

entertaining talk which kept our 

ladies engrossed throughout.

 ► CHEDBURGH

Jazz in the Village: Ian Millar and 

Dominic Spencer, a saxophone and 

piano duo from Scotland, will be 

bringing their blend of  melodic jazz 

to the Erskine Centre, in 

Chevington Road (IP29 4UL), on 

May 13 at 8pm. 

The fundraiser for the centre will 

see the pair tell stories of  their 

travels in their tour bus - an old 

converted Yorkshire Ambulance - as 

well as a night of  creative music 

and joy. 

For tickets and more information, 

call Jackie Chester on 01284 850000.

 ► FRECKENHAM

Farmers’ Market: Tomorrow, at the 

village hall between 10am and noon, 

the market will also host a selection 

of  craft stalls as well. 

Items for sale will include meats, 

bread, cheese, fudge, honey as well 

as knitting, candles and plants.

 ► STANTON

Plants and crafts fair: Wyken Hall’s 

fair event is returning after a two-

year absence. 

Plant nurseries and craftsmen and 

craftswomen will again be 

appearing at the hall’s splendid 

grounds on April 24. 

Sir Kenneth and Lady Carlisle have 

once again given permission for the 

event to be staged in their beautiful 

spring gardens, where peacocks 

wander and lambs run around the 

surrounding pastures. 

Visitors will find a wide range of  

plants and gardenware, including 

trees for small gardens, shrubs, 

perennials, cottage garden plants 

and fruit bushes.  

Herbs and vegetable plants will also 

be offered direct from local 

producers, who will all be on hand 

to offer advice.  

Crafts on display will include 

jewellery, glassware, pressed flowers 

carved wood, and yarns from local 

sheep and Alpaca’s. 

Various crafts people will also be 

demonstrating their skills so that 

visitors can see the creative 

processes. 

The fair, which runs from 10am to 

4pm, has an admission of  £3 and 

includes entrance to the country 

house gardens. 

The fair is organised by Stanton’s 

very own wildlife and conservation 

volunteers, and is in aid of  Stanton’s 

Citizens Advice welcomes three new trustees to board

Three new trustees have started 

working with Citizens Advice 

West Suffolk.

Joining the board are 

Annabel Meyer, from Ashtons 

Legal, Tony Howard, who was 

previously employed by  

Citizens Advice West Suffolk,  

Annabel Meyer, Barry Peters and Tony Howard are welcomed as new trustees by chief executive Carol Eagles, 

left, Mary Porch, right.

 ► WEST SUFFOLK

and Barry Peters, editor of the 

Bury Free Press for the past 22 

years.
Mary Porch, chair of CAWS, 

said: “Having the right mix of 

trustees is important for any 

charity and I’m delighted to 

welcome our three new 

recruits. They bring with them 

an excellent range of skills and 

contacts to complement those 

already available through our 

existing board members.”

Citizens Advice West Suffolk 

covers Bury St Edmunds, 

Haverhill, Newmarket, 

Mildenhall and Brandon.

In 2021, the service received 

23,149 queries and helped 5,860 

clients.
Contact CAWS for help via 

suffolkwestcab.org.uk/advice/
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This is Thomas, who is 

thought to be 12-years-old.

Breckland Cats Protection 

said he was found dumped in a 

Thetford Forest layby.

He was treated for a severe 

neck injury, as well as raised 

blood pressure - which he has 

medication for - and had three 

teeth removed.

Thomas is described as a 

friendly boy, who likes a fuss 

and being around people.

He would be perfect for 

someone on their own or an 

older couple.

Thomas has been 

vaccinated, with an adoption 

fee of £80. For more details, 

call 01842 815550.

 ► STRAY OF THE WEEK

Can you give Tom 

a happy ending? 

wildlife areas including the 

community woodland known as 

Sid’s Piece.  

 ► STONHAM ASPAL

Country fair: Stonham Barns Park 

is linking up with Suffolk Young 

Farmers for a day of  activities 

designed to keep visitors 

entertained with rural pursuits and 

demonstrations throughout the day. 

The new Country Fair on June 19 

will showcase all that is great about 

farming and the countryside 

including a tug of  war competition, 

a digger challenge, trade stands and 

food and drink stalls.  

Camping is available at Stonham 

Barns Park for those visitors who 

want to make the most of  the rural 

weekend show. 

For anyone interested in booking a 

trade stand for the event, please 

contact office@

suffolkyoungfarmers.com

 ► STOWMARKET

Jumble and Bake Sale success: The 

Gipping Oddfellows held a jumble 

and bake sale on April 9, at Red 

Gables in Stowmarket. 

In aid of  Ukraine, the event saw 

more than 250 visit buying items 

from bric-a-brac to clothing, from 

toys and books to an array of  cakes. 

Organiser Zoe Lynch, said: “I was 

absolutely amazed at the high 

number of  donations and support 

shown by the people in the town. 

“Myself  and my daughter Dulcie 

decided we needed to do something 

to help, and a jumble and bake sale 

seemed the perfect idea.” 

A total of  £650.80 was raised, with 

Zoe saying the total exceeded her 

expectations. 

She added: “I would like to pass of  

my thanks to everyone who 

donated, helped before and on the 

day and came along to the sale.  

“We were so pleased that the 

remaining clothing was donated to a 

local group who will be distributing 

items to the people of  the Ukraine 

when they arrive in the county of  

Suffolk and the remaining books 

went to the charity Suffolk Sight.”

 ► SUFFOLK

National Garden Scheme: 

Tomorrow Cattishall Farmhouse, 

Cattishall, Great Barton (IP31 2QT) 

will be open for the scheme between 

1pm and 5pm  - adult admission is 

£4 with children going free. 

On Sunday, Blakenham Woodland 

Garden, in Little Blakenham (IP8 

4LZ), will be open between 10 am 

and 4pm - adult admission is £5 and 

children £3.
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